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Electricity and Gas Service Turn-On at Vacant Homes (updated 01/12)

APS - 602.371.7171 — www.aps.com
Clean and Show Program
APS Call center open 24 hours/day, 7days/week
*Typically, one to two business days turn-on
**Date connected and date disconnected must be established at time of call.
To turn on service, any of the following may be used:
. Homeowner's name and credit information
. Realtor's personal name and credit information
e  Authorization from the realty company giving permission to use the company name and credit
*Deposit may be required depending upon credit history
$25 service establishment fee required
$30 per week to keep service turned on and that is up to 3 weeks

SRP - 602.236.8888
3 Day or 14 Day Clean Up
SRP Call center open 7AM to 7PM, M-F
*Typically, takes at least one business day to turn on
**This is a one time only program, no back-to-back turn-ons.
To turn on service, any of the following may be used:

. Homeowner's name and credit information

. Realtor's personal name and credit information
*No deposit is required unless service is needed for longer than 14 days, this does include weekends
$28 + tax service establishment fee required + usage
Note: $70 charge if same day service turn-on is needed + tax

Southwest Gas — 877.860.6020 — www.swgas.com

No Short Time Turn-On Program

SW Gas Call center open 8AM to 5PM, M-F

*Five business days recommended, but sometimes can do as early as 3 days out.

Busiest times of year for turn on are October - December and April due to "Snow Birds” arrival and departure

**Please note that someone 18+ years must be at home to activate service OR a contractor’s lockbox code. (If contractor’s lockbox, turn-on is scheduled
as an all day appointment and no turn-on after dark)

**4 hour windows — 8am-12pm OR 12pm-4pm (first come, first serve) OR All day windows 7am-dark

*Deposit of $80 minimum required prior to activation if no prior service

$35 + tax to activate + usage

City of Mesa - 480.644.2221- www.mesaaz.gov

5 Day Clean Up

City of Mesa Cell center open 7AM to 6PM, M-Th, 24/7 email through their website
Electricity for the City of Mesa/ Downtown Mesa only

*One business day required and only Monday through Thursday service. Closed Friday
*$260 Deposit only required if service is needed for more than 5 days

$27 + tax for electricity OR $43.00 + tax for electricity and water connection fee

Water for the City of Mesa/ Downtown Mesa only

*Deposit of $100, only if service is needed for more than 5 days

$27 + tax for water, OR $43 + tax for electricity and water, and/or $43 + tax for gas and water connection fee
If area is not serviced by City of Mesa, call Arizona Water Company 480.982.2201

Gas for parts of Mesa, the City of Mesa and all of Queen Creek and San Tan

*One (1) business day for Mesa and 3-4 business days for Queen Creek or San Tan

**Please note that someone 18+ years must be present during turn-on, no contractor’s lockbox option.
*Deposit of $125, only if service is needed for more than 5 days.

Electric District #3- 520.424.9021
Services: Maricopa and Casa Grande

5631 E. Windsor Ave.
Scottsdale, AZ 85257
Phone: 480.970.5446 Fax: 480.970.1051
homespecaz@qwestoffice.net — www.homespecaz.com



